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needed to communicate in a variety of different
work situations in tourism industries.
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Participants will be able to develop
m communication skills in the English language ®

DURATION:

40 hours (20 hours live online learning + 20
hours of independent study)

Synchronous hours: Mondays and

. Wednesdays 18h00 - 20h00 P.M.
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WEEK 1

e About Your Guest

e On the Phone

e Types of Restaurants

WEEK 2

e Lodging

e At the Airport

 Cruise Ships

WEEK 3

e Train Travel

e Bus Travel

e Renting a Car

WEEK 4

e How Do You Pay?

e Where to Get Money

e At the Currency Exchange Office
WEEK 5

e How Much Does It Cost?

e Giving Warnings About Crime
e Avoid lllness Abroad
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common language in the tourism sector,
proficient knowledge of this language facilitates
communication and allows travel agents, tour
guides and hotel managers to exchange their

BENEFITS: Due to the fact that English is preferred as a ®
ideas, beliefs, emotions and feelings in English.
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